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POLICYONDEPOSITOR’SRIGHT 

 
1. PREAMBLE 

 
Acceptance of deposits andmaintenance of deposit accountsisthe core activity of 

anybank. The very basic legal interpretation of the word 'banking" as defined in 

theBankingRegulationAct,1949means accepting deposits of money, for the purpose 

oflending or investment, from the public, repayable on demand or otherwise, 

andwithdrawable bycheque,draft,orderorotherwise.Thus, deposits are the 

majorresourceandmainstayofabankandthemainobjectiveofabankistomobilizeadequatedep

osits. 

The Reserve Bank of India is empowered to issue directives / ad vices on interest rates 

ondepositsandotheraspectsregardingconductofdepositaccountsfromtimetotime.Withli

beralizationinthe financialsystemandderegulationofinterestrates,banksarenowfreeto 

formulate deposit products within the broad guidelines issued by RBI .This Deposit Policy 

has been drawn up within the broad guidelines issued by the 

ReserveBankofIndiavideitsMasterCircularRBI/2015 -

16/5DCBR.BPD.(PCB).MC.No.6/13.01.000/2015-16July1,2015/BCSBI/IBA. 

 

 
2. OBJECTIVES 

 
RBIhasadvisedbankstoformulateatransparentandcomprehensivepolicysettingoutthe rights 

of the depositors in general and small depositors in particular. The policyshould 

cover all aspects of operations of deposit accounts, charges leviable and 

otherrelatedissuestofacilitateinteractionofdepositorsatbranchlevels.Thepolicyshouldal

sobeexplicitinregardtosecrecyandconfidentialityofthecustomers.Accordingly,this 

policy document on deposits outlines the guiding principles in respect of formulationof 

various deposit products offered by the Bank and terms and conditions governing 

theconductoftheaccount.Thedocumentrecognizestherightsofdepositorsandaimsatdiss

emination ofinformationwith 

regardtovariousaspectsofacceptanceofdepositsfromthemembersofthepublic,conducta

ndoperationsofvariousdepositsaccounts,payment of interest on various deposit 

accounts, closure of deposit accounts, method ofdisposal of deposits of deceased 

depositors, etc., for the benefit of customers. It isexpected that this document will 

impart greater transparency in dealing with theindividual customers and create 

awareness among customers of their rights. The ultimateobjective is that the customer 

will get services they are rightfully entitled to receivewithoutdemand. 
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3. TYPESOFDEPOSITACCOUNTS:- 

TheBankoffersvariousdepositproductsunderdifferentnames,thedepositproductscanbecate

gorizedbroadlyintothefollowingtypes:- 
A) DemandDeposits 

B) TimeDeposits 

 
A) "Demanddeposits”:-meansadepositreceivedbythebankwhichiswithdrawableondemand, 

a) "Savings deposits (SB)"- means a form of demand deposit which is subject to 

restrictionsas to the number of withdrawals as also the amounts of withdrawals 

permitted by 

theBankduringanyspecificperiod.Currently,theBankisprovidingthefollowingSchemesforvari

oussegmentsofcustomersunderthesavingaccountcategory: 

 SBRegularAccount(SB) 

 
 

b) "Current Account (CA)" - means a form of demand deposit wherefrom withdrawals 

areallowed any number of times depending upon the balance in the account or up to 

aparticular agreed amount and will also include other deposit accounts which are 

neitherSavings Deposit nor Term Deposit. Currently ,the Bank is providing the 

followingSchemesforvarioussegmentsofcustomersunderthecurrentaccountcategory: 

 CurrentAccount(CA) 

B) TimeDeposits:- 

 
C) "Term deposits"- means a deposit received by the Bank for a fixed period 

withdrawableonly after the expiry of the fixed period and includes deposits such as 

Quarterly interestReinvestment Plan (QIRP ), Monthly Income Payout Plan(MIP), Short 

Term Deposits(SDR), Fixed Deposit Plan (FDR), Recurring Deposits (RD) etc. Presently, 

the Bank isofferingthefollowingtypesofTimeDeposits:- 

 ShortTermDeposit(SDR) 

 
 QuarterlyInterestReinvestmentPlan(QIRP) 

 
 FixedDeposit(FDR) 

 
 MonthlyIncomePlan(MIP 



6  

 RecurringDeposit(RD) 

 
 VasaviKrupaNidhi Deposit (VKND) 

 
 

4. PRODUCTAPPROVALPROCESS 
 

New deposit products will be introduced and existing products will be modified by 

theBank after a thorough study is made of the product, market study of similar 

productsavailableinthemarketandcustomerexpectationforsuchproducts. 

The views and opinions of customers received through branches/ Zonal Offices will 

betakenintoaccountwhiledesigning newproductsand 

modifyingexistingproducts.Whileformulatingnewproducts,the 

guidelinesissuedbyReserveBankofIndiaandIndianBanks’Association 

willbetakenintoaccount. 

All newproducts and modifications of existing products willbe approved bythe 

BoardofDirectorsbeforebeingimplemented. 

 
5. ACCOUNTOPENINGANDOPERATIONOFDEPOSITACCOUNTS  

 

 

a. TheBank,beforeopeninganydepositaccount,willcarryoutduediligenceasrequiredunder“

KnowYourCustomer”(KYC)and Anti -moneyLaundering guidelinesissued by RBI, 

Government of India and or such other policy norms or 

proceduresadoptedbytheBank. 

 

b. The Branch Manager are authorized to take a decision with regard to opening an 

account.If the decision to open an account of prospective depositor it will involve 

satisfying theBank about the identity of the person, verification of address, satisfying 

about hisoccupation, source of income and obtaining recent 2 photographs of the 

person/sopening/operating the account will be the part of the due diligence process. In 

Case ofilliterate person 3 recent photographs have to be obtained, additional photograph 

will beaffixed on the Bank Passbook.Reasons for any delay in opening of the account will 

beinformed to the customer and the final decision of the bank will be conveyed to 

thecustomerattheearliest. 

c. In addition to the due diligence requirements, under KYC norms the Bank is required 

bylaw to obtain Permanent Account Number (PAN) or alternatively declaration in 

FormNo. 60 or61 as specified underthe Income Tax Act /Rules and PMLARules 
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amendedvidenotificationdated1stJune2017andsubsequentamendments. 
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d. The account opening forms and other required information will beprovided 

totheprospectivedepositorbytheBank.The samewillcontaindetailsof information tobe 

furnished and documents to be produced for verification and/ or 

forrecordbythecustomer.The Bank official openingtheaccountwillalso explain the 

proceduralformalities and provide necessary clarifications sought by the prospective 

depositorwhenheapproachestheBankforopeningadepositaccount. 

e. For deposit products like Savings Bank Accounts and Current Accounts, the Bank 

willnormally stipulate certain minimum/average balances to be maintained as part of 

thetermsandconditionsgoverningoperationofsuchaccounts.Failure to 

maintainminimum/averagebalancein theaccountwillattractchargesasspecifiedby 

theBankfrom time to time. For Saving Bank Account the Bank may also place 

restrictions onnumber of transactions, cash withdrawals etc. for given period. Similarly, 

the Bank mayspecify charges 

forissueofchequebooks,additionalstatementofaccounts,duplicatepassbook, folio 

charges etc. All such details, regarding terms and conditions for operationof the 

accounts and schedule of charges for various services provided will 

becommunicatedtotheprospectivedepositorwhileopeningtheaccountorfromtimeto time 

as the case may be. This charge schedule is also available with Bank on the 

CustomerInformationBoardaswellasatthebranchcounter&atthe Bank’sofficialwebsite.  

 

f. The regulatory guidelines requires banks to categorize customers based 

onriskperception and prepare profiles of customers for the purpose of transaction 

monitoring.Inabilityorunwillingnessofaprospectivecustomertoprovidenecessaryinformation 

/detailscouldresultinbanknotopeninganaccount.Inabilityofanexistingcustomerto furnish 

details required by the bank to fulfill statutory obligationswill result in partialfreezing and 

subsequently total freezing of the account after due notice is provided to thecustomer. 

 

 

g. The Customer should inform any change of address or change in profile to the Bank 

withsupportingKYCdocumentsto makenecessarymodificationinthesystem. 

h. When a depositor wishes to withdraw from his account through a withdrawal slip 

theBankwillinsistonhispassbookforverificationorvalididentitydocumentofthebearer, 

i.e. the account holder only and only for across the counter. Also amount of 
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cashwithdrawal done through withdrawal slip cannot be more than Rs. 20,000/ -. 

Exceptions,ifany,will bepermittedbyBranchIncharge. 

i. Savings Bank Accounts can be opened for eligible person / persons and 

certainorganizations/agencies(asadvisedbyReserveBankofIndia(RBI)fromtimetotime). 

j. Current Accounts can be opened by individuals /proprietary concerns/ 

partnershipfirms/PrivateandPublicLimitedCompanies/HUFs/SpecifiedAssociates/Societies 

/Trusts,LimitedLiabilityPartnershipetc. 

 

k. Term Deposits Accounts can be opened by individuals / partnership firms / Private 

andPublic Limited Companies / HUFs/ Specified Associates / Societies / Trusts, 

LimitedLiabilityPartnershipetc. 

l. Deposit accounts can be opened by an individual in his own name (known as account 

insingle name) or by more than one individual in their own names (known as 

JointAccount). Savings Bank Account can also be opened by a minor jointly with 

naturalguardian(FatherorMother)/LegalGuardian(knownasMinor'sAccount).Minorsabov

ethe age of 10 will not be allowed to open and operate Savings Bank 

accountindependently. Deposits in the account of minors/minors with Natural 

/LegalGuardianwillhaverestrictionsasperGovt./RBIguidelines. 

m. KYC once done by one branch of the bank will be valid on transfer of the account 

withintheBankaslongasfullKYChasbeendonefortheconcernedaccountandthesameisnot 

due for periodic updation. The customers are allowed to transfer their account fromone 

branch to another branch without insisting on fresh proof of KYC 

documents.Periodical updation of KYC data would continue to be done by the Bank as per 

prescribedperiodicity. 

 

 

 

n. OperationofJoint Account -The Joint Account opened by more than one Customercanbe 

operated singlyor jointly. The mandate for operating the account canbe 

modifiedonlywiththeconsentofallaccountholders.The Savings Bank Account opened 

byminor jointly with natural guardian / legal guardian can be operated by 

naturalguardian/legalguardianonly. 

 

Thejointaccountholderscangiveanyofthefollowingmandatesforthe 

disposalofbalanceintheabovedepositaccounts: 
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 Either or Survivor:- If the account is held by two individuals say, A & B, the 

finalbalancealongwithinterest, if applicable,willbepaidtoeitherof 

theaccountholdersi.e.AorB,ondateof maturityortothesurvivorondeathofanyoneof 

theaccountholders. 

 

 Former or Survivor:-If the account is held by two individuals say, A & B, the final 

balancealong with interest, if applicable, will be paid to former only i.e. A on date of 

maturityandtothesurvivorondeathofformer. 

 AnyoneorSurvivor(s):-

Iftheaccountisheldbymorethantwoindividualssay,A,BandC,thefinalbalancealongwithi

nterest,ifapplicable,willbepaidtoanyoftheaccountholdersi.e.AorBorC,ondateofmaturity

. 

On the death of any one of account holder say A, the final balance along with interest 

ifapplicable,willbepaidtoremainingsurvivingaccountholdersi.e.BorC.Onthedeathof any 

two of account holder say A and B, the final balance along with interest 

ifapplicable,willbe paidtosurvivingaccountholderi.e.C. 

 All Jointly : -If the account is held by more than two individuals say, A, B and C, the 

finalbalance along with interest, if applicable, will be paid to all jointly on maturity or 

thesurvivorsjointlyondeathofanyoneaccount holderortothelastsurvivor. 

  Option to select mode of operation otherthanmentionedaboveare also available 

tocustomer. 

 Attherequestofthedepositor,theBankwillregistermandate/powerofattorneygivenbyhimauth

orizingmandateholderorPOAholdertooperatethedepositaccountonhisbehalf. 
 

o. Howeverif the joint depositors prefer premature withdrawal of deposits in accordancewith 

the mandate of ‘Either or Survivor’, ‘Anyone or Survivor’ or ‘Former or Survivor’,bank 

may allow premature withdrawal of term deposits to the surviving 

depositor/swithoutseeking concurrence of legal heirs of the deceased deposit holder, 

provided allthe depositors have given a specific joint mandate for the said purpose at 

the time ofopeningtheaccountoranytimesubsequentlyduringthetenureofthedeposit. 

 
6. ACCOUNTOPENINGOFDIFFERENTCATEGORIES 

OFINDIVIDUALS:  
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 MinorAccounts/KidsAccount/StudentAccount 

 
i. Saving Bank account and Term Deposit Accounts including Recurring Deposits can 

beopened in the name of minor (known as Minor’s Account) by natural guardian 

orguardian appointed by court (legal guardian). Savings Bank Account or Term 

DepositAccount can also be opened in the name of a minor jointly with natural guardian 

or jointlywithamajor,whereminorisrepresentedbynatural/Legalguardian. 

ii. Minors above the age of 10 years- Bank may allow to open and operate savings 

bankaccount independently. KYC norms & due diligence of minor should be ensured 

whileopening and operating these accounts. Additional banking facility of an ATM/debit 

cardis given to a self-operating Minor Account, subject to the safeguard that minor 

accountsarenotallowed tobeoverdrawnandthat thesealwaysremainincredit.  

iii. On attaining majority on the same day account should be inoperative till the 

timecustomer converts the minor account to major with required KYC documents. 

Thus,banks should initiate the prior communication to Minor accounts that would 

attain tomajority. On attaining majority, the erstwhile minor should confirm the 

balance inhis/her account and if the account is operated by the natural guardian / legal 

guardian,fresh specimen signature of erstwhile minor duly verified by the natural/legal 

guardian,fresh set of KYC Documents of the erstwhile minor, would be obtained and 

kept onrecordforalloperationalpurposes. 

 
 

 AccountsOfIlliteratepersons 

 

i. Anilliterate person (thumb impression) personmay openanOrdinarySavings 

Bankaccountinhissolename.TheBankmayatitsdiscretionopenotherdeposit 

accountsotherthanCurrentAccountsofilliterateperson.The 

accountofsuchpersonmaybeopenedprovidedhe/shecallsontheBankpersonallyalongwith

awitnesswhoisknowntoboththedepositorandtheBank. 

 

ii. Normally,nochequebookfacilityisprovidedforsuchSavingsBankAccount.Atthetimeofwithdr

awal/repaymentofdepositamountand/orinterest,theaccountholdershouldaffixhis/herthu

mbimpressionormarkinthepresenceoftheauthorizedofficerwhoshouldverifytheidentityoft

heperson. 

iii.  TheBankwillexplaintheneedforpropercareandsafekeepingofthepassbooketc.giventothe

accountholder.TheBankofficialshallexplainthetermsandconditionsgoverningtheaccount

totheilliterateperson.Nodebitcardswillbeissuedtosuchaccounts. 
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iv. Aliteratepersonwhoopensanaccountandsubsequentlylosestheabilitytoaffixhissignatur

edueto 

anaccident/oldageandotherhealthrelatedissuesdoesnotfallinthecategoryofanilliteratep

ersonwithathumbimpression.ChequeBook/DebitCard/Net 

Bankingfacilitiesprovidedtosuchaccountswillcontinuedespitethethumbimpression 

thatthecustomermay affixforBanking transactions. 

 

 
 AccountofVisuallyChallengedPersons 

 

i. BankwillfacilitateopeningofSavingBankaccountsaswellasTermDepositaccountsof persons 

with visual impairment. Such accounts will be operated by 

theaccountholderpersonally. 

 

ii. Chequebookfacilitywillbemadeavailable.Suchaccountholderswillhavetobepresentbef

orethebranchofficialandaffixthumbimpressionand theywillbeidentifiedthrough 

theirphotographtofacilitateoperations. 

 

iii. Allnormalbankingoperationsaremadeavailabletoenablevisuallychallengedpersonstooperate

their accounts.Otherbankingfacilitiessuchassafedepositlockers,retailloans 

etc.arealsoofferedto visually challenged persons without anydiscrimination. 

 
 Accountsofpersonswithautism,cerebralpalsy,mental retardation &multipledisabilities 

 

i. Savings bank and term deposits can also be opened in the name of persons with 

autism,cerebral palsy, mental retardation and multiple 

disabilitiesbythelegalguardianappointed by the District Court/ Collector of District 

under Mental Health Act,1987orby theLocal 

LevelCommitteessetupundertheNationalTrustforwelfareof persons with autism, cerebral 

palsy, mental retardation and multiple disabilities underDisabilitiesAct,1999. 

 

ii. Hence alegal guardian so appointed canopen and operate the bank account as long ashe 

remains the legal guardian. Legalguardian,soappointed,willfurnishanindemnity-

cum-undertaking bond duly stamped as per thelocal law in forcealong 
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withGuardianshipCertificate. 

 
OpeningofNRE/NROAccounts 

 
i. Bank has got AD category Licence I in 2014 and all branches are authorised to 

openNREandNROaccountinrupee.FCNRandRFCdepositstobeplacedatBcategorybra

nches.Atpresent wearehavingonlyoneBCategorybranchi.e.Girgaum 

ii. Accordingly, the bank will allow opening banking accounts of Non Residents 

Indiansunder the directives /regulations/notifications of the Foreign Exchange 

ManagementAct(FEMA)1999. 

 

 

7. Nominationfacility:- 

 
Nomination facility is available on all deposit accounts opened by the 

individuals.Nomination can bemadeinfavorofone individual only.Hence nomination is 

notpermittedinfavorofCompany,Firm,Trust,HUFetc. 

 Nominationisalsoavailabletoasoleproprietaryconcernaccount. 

 

 Nomination can be made in favor of a minor also, and in such case, the depositor/s 

willhave to appoint another person who is not a minor to receive the amount on behalf of 

theminor. 

 Nominationfacilityisavailableforarticlesleftinsafecustodyandsafedepositlockers.  

 Nomination so made can be cancelled or changed by the account holder/(s) any time. 

IncaseofJointAccounts,Nominationcanbemodifiedbytheconsentofallaccountholders.  

 Attestation of two witnesses on th e nomination forms would be required 

onlyiftheformcarriesthethumbimpressionoftheaccountholder. Attestation by the 

witnessisnotrequiredincasetheformissignedbytheaccountholder. 

 When the customer opts for nomination facility for any account, the phrase 

“nominationregistered”isprintedinthePassbook/TermDepositReceipt. 

 Bank recommends that all depositors avail the nomination facility. The depositor 

willbeinformedoftheadvantagesofthenominationfacilitywhileopeningaDepositA/c 

.Ifany person opening the account doesn’t want to give nomination, Bank 
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willrecordthefactontheaccount opening formandproceedwithaccount opening. 

 

 The nominee, in the event of death of the depositor/s, would receive the 

balanceoutstandingintheaccountofthedeceasedasatrusteeoflegalHeirs. 

 

 

8. Introductionnotmandatoryforopeningaccounts 

 

Since introduction is not necessary for opening of accounts under PML Act 

andRulesorReserveBank’sextantKYCinstructions,theBankwillnot insist on introduction 

foropeningbankaccountsofcustomers. 

 
9. Extension of Alternate Delivery Channels to Savings Bank & 

CurrentDepositaccountholders 

 

The bank offers choice of electronic channels to customers for conducting their 

bankingtransactions. The choice of electronic channels includes ATM, Internet banking, 

mobilebanking including SMS banking facility and phone banking. Wherever such 

electronicfacilities are offered as a part of the basic account/product, bank will obtain 

specificconsent ofthecustomersafterexplainingtherisk associatedforavailingthefacility. 

 
10. InterestPayments 

 

i. Interest shall be paid on Savings Bank/Term Deposit accounts of residents Indians at 

therate decided by the Bank within the general guidelines issued by the Reserve Bank 

ofIndia from time to time. Interest on SB accounts is paid on daily product basis i.e.3 % 

p.a..Interest rate on Non Resident (External) Accounts Scheme and Ordinary Non -

ResidentsDeposit under savings account is currently regulated by RBI. Interest earned on 

Non -Resident (Ordinary) SB accounts are subject to Income Tax which will be 

deducted atsource. Nointerestshallbepaidondepositsheldincurrentaccounts,Provided 

that balances lying in current account standing in the name of a deceasedindividual 

depositor or sole proprietorship concern shall attract interest from the date ofdeath of 

depositor till the date of repayment to the claimant/s at the rate of 

interestapplicabletosavingdepositasonthedateofpayment. 

ii. In terms of Reserve Bank of India directives, interest shall be calculated at 

quarterlyintervals on term deposits and paid at the rate decided by the Bank depending 

upon 

theperiodofdeposits.Incaseofmonthlypayment,theinterestshallbecalculatedforthequart
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er and paid monthly at discounted value. The interest on term deposits is calculatedby the 

Bank in accordance with the formulae and conventions advised by Indian 

Banks'Association. 
 

iii. There will be Asset Liability Committee (ALCO) which will meet on monthly basis 

toreviewinterestratesondeposits.TheCommitteeconsistsofGeneral ManagerOtherHeads 

of the Department as appointed by the Board ofDirectors (BOD). Any changes in 

interest rate will be proposed by ALCO to BOD. 

AfterapprovedfromBOD,thenewrateswillbeapplied. 

iv. The rate of interest on deposits will be prominently displayed in the branch 

premises.Changes, if any, with regard to the deposit schemes and other related services 

shall alsobeprominentlydisplayed. Thesewillalsobe displayedonthe Bank’swebsite. 

v. TheBankwiththepermissionofitsBoardmayofferahigherrateof interest onFixedDeposits 

toSeniorCitizens. All kinds of term deposits accounts attracting specialrates for senior 

citizen can beopened jointly with any other person. In all the cases, 

theseniorcitizenmustbethefirstholder. 

vi. Banks can accept or place interbank deposits as per the RBI guidelines from time to 

time.Bankalsoissuefixeddepositfortender/securitypurposeon 

behalfofthecustomersupontheirrequest. 

vii. The Bank has statutory obligation to deduct tax at source if the total interest paid 

/payableonalltermdepositsheldbyapersonexceedstheamountspecifiedundertheIncome 

Tax Act. Tax isdeducted at the rate mentioned inthe relevant provisions of theIT Act. Tax 

is deducted at 20% where ever PAN is not furnished.In case NRE/ NROaccounts, the 

TDS will be applicable as per prevailing guidelines from RBI and ITAuthorities. 

TheBankwillissueataxdeductioncertificate(TDSCertificate)fortheamountoftaxdeducted.Th

edepositor,ifentitledtoexemptionfromTDScansubmitdeclarationintheprescribedformatatt

hebeginningofeveryfinancialyear.ThisdeclarationfiledinForm15Gand15Hu/s 

197AoftheI.T.ActshallnotbevalidunlessthepersonfilingthedeclarationfurnisheshisPANinsu

chdeclaration. 

viii. Ifatermdeposits/recurringdepositsismaturingforpaymentonaSunday/holiday 

/ non- businessworkingday,bankshallpayinterestattheoriginally contractedrate on the 

original principal deposit amount for the Sunday / holiday / non-businessworking 

day, intervening between the date of the maturityof the specifiedtermof thedeposit 

andthedateof payment of theproceedsof thedeposit onthesucceedingworkingday. 
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11. ADDITIONORDELETIONOFTHENAMESOFJOINTACCOUNT

 

HOLDERS: 

 

The Bank, at the request of all the joint account holders will allow 

additionordeletionofname/sofjointaccountholder/sifthe circumstances so warrant 

orwillallowanindividualdepositortoaddthenameofanotherpersonasajointaccountholder

. 

 
12. CUSTOMERINFORMATION  

 

As per RBI guidelines, the customer information collected from the 

customerswhileopeningtheaccountwillnotbeusedforcross selling other services or 

products ofthe Bank. Prior consent of the 

accountholderwillbeobtainedbeforeusingthecustomerinformationformarketing.TheAc

countopeningformforallaccountsseekssuchpermission. 

The documents & records including books accounts & all related documents 

arepreservedasper the guidelines issued byCentral Government Act for Co -

operativeBanks. “ The Co-operative Banks (Preservation of Records) Rules,1985, 

whichprovidesdetailed guidelines on preservation of books, accounts & other documents 

on deposits,advances&investmentsetc.“ 

 
13. SECRECYOFCUSTOMERSACCOUNTS 

 

The Bank shall not disclose details / particulars of the customer's account to a 

thirdperson or party without the expressed or implied consent from the customer. 

However,there are some exceptions, viz. disclosure of information under compulsion of 

law, wherethereisadutytopublictodiscloseandwhereinterestoftheBankrequiresdisclosure. 

The bank’s IT securities system are in place as per the RBI directives issued from time 

totime. The employees of the organisation have been issued necessary instructions via 

staffruleson customer secrecy&propermonitoringsystemsarealsoinplace. 
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14. PREMATUREWITHDRAWALOFTERMDEPOSITS  
 

TheBankonrequestfromthedepositor,atitsdiscretionwillallowwithdrawaloftermdeposit 

before completion of the period of the deposit agreed upon at the time of placingthe 

deposit. The Bank will inform the applicable penal interest rates for 

prematureWithdrawaloftermdeposits,tomake depositors aware ofthe 

applicableratealongwiththedeposit rate.Thepenal chargesfor prematurewithdrawal 

willbeapplicableon the rate of interest applicable at the time of contract for the period 

for which thedepositremainedwiththeBankOrcontractualratewhicheverislower. 

Iffixed/termdepositaccountsareopenedwithoperatinginstructions 

‘EitherorSurvivor’/FormerorSurvivor/ 

Anyoneorsurvivor,etcthesignatureofallthedepositorswillbeobtained,incasethedepositist

obepaidbeforematurity. 

 
15. PREMATURERENEWALOFTERMDEPOSIT 

 

In case the depositor desires to renew the deposit for higher rate of interest by 

seekingpremature closure of an existing term deposit account, the bank will permit 

therenewalattheapplicablerateonthedateofrenewal,providedthedepositisrenewedfor a 

period longer than the balance period of the original deposit. While prematurelyclosing a 

deposit for the purpose of renewal, interest on the deposit for the period it 

hasremainedwiththebankOrcontractualratewhicheverislowerwillbe 

paidattherateapplicable on the date of deposit to the period for which 

thedepositremainedwiththebankandnotatthecontractedrate. 

Further, the bank may levy penalty for premature closureofanexisting deposit at 

suchratesasmaybedecidedbythebankfromtimetotime. 

 
16. AUTORENEWALOFMATUREDTERMDEPOSITS  

 
 

I. The term deposit account holders at the time of placing their deposits can 

giveinstructionswithregardtoclosure of term deposit account or renewal of term 

depositfor further period on the dateofmaturity.Inabsenceofsuchinstructions,theBankwill 

automaticallyrenewthedepositforthe sameperiodaswas for the last 

depositattheprevalentrateofinterestondateofrenewal. 
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II. Theautorenewalprocessisnotapplicabletocertaintypeof 

depositsi.e.depositkeptbyNRE/NRO,FCNR, RD(Recurring deposit),Tax Benefit Deposits 

andDepositslienmarkedfor loan.TD receipts inthe nameofaminorwhohas attained 

majorityonorbeforematuritydate. 

 

III. Undertheautorenewalprocessthematureddepositwillbe renewed for the 

sameperiodasthatoftheoriginaldepositattherateapplicableonthedateofmaturity.  

 

IV. In case any depositor wishes to renew the overdue deposit which 

isnotrenewedunderautorenewalprocessandif therequestis received upto 15 days from 

the date ofmaturity such deposit will be renewed with effect from the date of maturity for 

the periodas desiredbythecustomeratinterestrateapplicableasonthe maturity date. 

Thesame rule will be applied in case any depositor wishes to break the deposit 

confirmationadvice created under auto 

renewalprocessanddesirestokeepthesameindifferent productsorgetthepayment of 

suchreneweddeposit confirmationadvice. 

V. In respect of overdue deposits and Recurring Deposit (notrenewed under 

autorenewal process) receivedafter 15 days from the date of maturity, interest for 

theoverdue period will be paid at the rates applicable to Savings Bank deposit rate. The 

termdepositwillberenewedfromthatdayandnot fromthedateofmaturity.  

VI. Tomaintaingood customerrelations, 

theBankwillfollowthepracticeofsendingmaturityintimation through SMS/letter to all the 

Term Deposits holders 15 days inadvance. However, it is expected that the depositor wil 

l take necessary care to renew thedepositonduedatetoavoidlossofinterest. 

 
17. RepaymentofTermDeposits 

 

On maturity Term Deposits may be renewed or closed. Maturity proceeds will 

becredited to the Account of the Deposit holder with the Bank. In case the deposit 

holderdoes not have an account with the Bank, the maturity proceeds will be paid by way 

of aBanker’s Cheque / NEFT favouring the deposit holder. No third party payments 

arepermitted. Maturity proceeds cannot be paid in cash. Cash payment ispermitted only 

ifthe maturity value does not exceed Rs.20, 000. Maturity proceeds cannot be paid in 

cashevenwhen a depositorholds multiple deposits withvarying maturity dates, and 

wherethe maturity proceeds of any or all of those multiple deposits shall be less than 

Rs.20,000/- individually, since cumulative holding of the depositor is required to be 

takenintoaccount,todeterminewhethercashpaymentcanbemadeornot. 
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18. SettlementOfDuesInDeceasedDepositAccount 

 
I. If the depositor has registered nomination with the Bank, the balance outstanding in 

theaccount of the deceased depositor will be paid to the nominee after the Bank is 

satisfiedabouttheidentityofthenominee. 

II. The above procedure will be followed even in respect of a joint account 

wherenomination is registered with the Bank. In the case of joint accounts, the nominee’s 

rightarisesonlyafterthedeathofallthedepositors. 

III. Inajointdepositaccount,whenoneofthejointaccountholdersdies,theBankisrequiredto make 

payment jointly to the legal heirs of the deceased person and the 

survivingdepositor(s). However, if the joint account holders had given mandate for 

disposal of thebalance in the account in the forms such as "either or survivor, former / 

latter or 

survivor,anyoneofsurvivorsorsurvivor;etc.,thepaymentwillbemadeasperthemandate. 

IV. In the absence of nomination and when there are no disputes among the claimants, 

theBank will pay the amount outstanding in the account of deceased person as per 
theprocedureprescribedbytheBank forSettlementofduesofDeceasedHolders. 

 
19. Settlement ofClaims InRespectofMissingPersons 

 
 

The system which will be followed at Bank in case a claim is received from 

anominee/legalheirsforsettlementofclaiminrespectofmissingpersonsisasunder: 

The settlement of claims in respect of missing persons is governed by the provisions 

ofSection107/108oftheIndianEvidenceAct,1872.Section 

107dealswithpresumptionofcontinuanceandSection108dealswithpresumptionof death. As 

per theprovisions of Section 108 of the Indian EvidenceAct,presumptionof death can be 

raised only after a lapse of seven years from the date of his/her beingreported missing. 

As such, the nominee / legal heirs have to raise an expresspresumption of death of 

the subscriberunderSection107/108of the IndianEvidenceActbeforea competent court. If 

the court presumes that he/she is dead, then the 

claiminrespectofamissingpersoncanbesettledonthebasisofthesame. 
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20. InterestPayableOnTermDepositInDeceasedAccount 
 
 

I. In the event of death of the depositor before the date of maturity of deposit and 

amountof the deposit is claimed after the date of maturity, the Bank shall pay interest 

at thecontracted rate till the date of maturity. From the date of maturity to the date of 

payment,theBankshallpayinterestatSavingsDepositratefortheperiodforwhichthedeposit

remained with the Bank beyond the date of maturity; as per the Bank's policy in 

thisregard. 

II. If the amount of deposit is claimed before the date of maturity, interest at the 

rateapplicabletotheperiodforwhichthedeposithasremainedwiththebankwillbepaid. 

III. Inthecaseofdeathofthedepositorafterthedateofmaturityofthedeposit,theBankshall pay 

interest at savings deposit rate operative on the date of maturity from the 

dateofmaturitytillthedateofpayment. 

 
21. ADVANCESAGAINSTDEPOSITS 

 

TheBankwillaccepttherequestofthedepositor/sforloan/overdraft  

facilityagainsttermdeposits[unlessprohibitedundertherespectivedepositscheme]dulydisch

argedbythedepositor/sonexecutionofnecessarysecuritydocuments&sametimeFDreceiptwi

llbelienagainst 

saidadvanceskeptinsafecustodyofbank.TheBankwillextendadvanceagainsttermdepositssu

bjecttomarginandinterestspreadstipulatedfromtimetotime. 

Incaseofadvanceagainstthesecurityof3rdpartydeposits,rateofinteresttobechargedatbank’spr

evalentPLR,irrespectiveoftheamount. 

TheBankwillgrantanadvanceagainsttermdepositatamarginof15%irrespectiveoftheamount

ofthedepositandataninterest spreadof1 %overandabovetheapplicableterm  

depositrateirrespectiveoftheamountofadvanceandtype 

ofdeposit (cumulativeornon-cumulative).Any deviation in the marginand intereston 

advance against FDmay be considered on case to case basis with the prior 

approvalofthecompetentauthority. 

Thebankhasrightofgenerallientoretainthegoodsofthecustomertillthedebtofthecustomer is 

paid, whereas bank has the right of set off to adjust the cash balance of 

thedepositaccounttotheloanaccountofcustomer. 
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22. INSURANCECOVERFORDEPOSITS 

 
All Bank deposits are covered under the insurance scheme offered by 

DepositInsurance and Credit Guarantee Corporation of India (DICGC) subject to 

certain limitsand conditions. The details of the insurance cover in force will be made 

available to thedepositoreitherbywayofa noticeboardor bydisplayingontheBank’swebsite. 

Each depositor ina bank is insured up toa maximum of Rs.5,00,000/- (Rupees 

FiveLakh)forbothprincipalandinterest(aggregate)amountheldbyhiminthesamerightandi

nthesamecapacity.Thedepositskeptindifferentbranchesofabankareaggregatedfor the 

purpose of insurance cover and a maximum amount up to Rupees Five Lakh ispaid. 

 
23. STOPPAYMENTFACILITY 

 

The Bank will accept stop paymentinstructionsforthecheques issued bythe accountholders. 

Such instructions should be submitted in writing by the accountholder. Bank hasalso 

introduced stop payment facility on various delivery channels like Internet Banking,Mobile 

Banking and SMS Banking. Charges, as specified from time to time, will 

berecoveredbytheBankfromtheaccountholder. 

 
24. DORMANT/INOPERATIVEACCOUNTS  

 

Accounts which are not operated for a period of 2 years , the status of the Account will 

bemarked as a dormant account. No charges will be levied on dormant accounts. 

ThedepositorcanrequesttheBanktoactivatetheaccountforoperatingitaftercomplyingwith

theregulatoryguidelinesandaftercarryingoutduediligenceasperriskcategoryofthecustomer

. 

There willnotbeanychargefor activation of inoperative account. Interest on 

savingsbankaccountsshallbecreditedonregularbasiseventhoughitisinoperativeaccount. 

 

25. DEPOSITORSEDUCATION&AWARENESSFUND(D.E.A.Fund) 

 

Any account which has not been operated upon for a period of ten years or any 

depositremainingunclaimedformorethantenyearsistransferredtoD.E.A.FundwithRBI. 

 

The customer /depositor can claim from the bank his/her deposit or operate 

his/heraccount anytime even though the amount in the account/the deposit has been 
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transferredto RBI, provided the prescribed procedure is followed . As per the 

RBIdirectioninterestfor the period between the date of transfer of amount to D.E.A.Fund 

&settlement shallbepaidasadvisedbyRBIfromtimetotime. 

 
26. SAFEDEPOSITLOCKERS 

 
 

The Bank has provided Safe Deposit Lockers at many of its branches 

andwhereverthefacilityisoffered,allotmentofsafedepositvaultwillbe 

subjecttoavailabilityandcompliancewithothertermsandconditionsattachedtotheservice.  

Safedepositlockersmaybehiredbyanindividual(notbeingaminor)singlyorjointlywith 

another individual(s), HUFs, firms, limitedcompanies, associates, societies, trustsetc. 

Nomination facilityis available to individual(s)holding the lockers singlyorjointly.If a locker 

is hired by two or more persons to be operated “jointly by all”, such hirers maynominate 

one or more persons to whom in the event of death of any 

onehirerorhirers,theBankmaygivenominee/s,jointlywithsurviving 

jointhirerorjointhirers,asthecasemaybe,accesstothelockerand 

libertytoremovethecontentsofsuchlockers. 

Incaseoflockershired jointlywithanotherpersonandwithmodeofopera tionas “Either or 

Survivor” [Eor S], nomination would be permissible. However, suchnomination 

wouldbeinfavorofonlyoneperson.Intheabsenceof nomination ormandate for disposal of 

contents of lockers, with a view to avoid hardships to commonpersons, the Bank will 

release the contents of locker to the legal heirs of the deceased formaking an inventory of 

the contents of the locker against indemnity after due diligence,viz: Obtaining the death 

certificate, checking for restraining order from the 

competentcourt,etconthelinesasapplicabletodepositaccounts. 

 

 

27. REDRESSALOFCOMPLAINTSANDGRIEVANCES  
 
 

Depositors having any complaint / grievance with regard to services renderedby 

theBank have a right to approach authority (ies) designated by the Bank for 

handlingcustomercomplaint/grievances.Thedetailsoftheprocesssetinplaceisasunder: 

(i) A standardized complaint registers is available at branches and kept 

atprominentplace in the branches which would make it possible for the customers to 

enter theircomplaints. 

(ii) A system of acknowledging the complaints is available, where the complaints 
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arereceivedthroughwebsite. 

(iii) The names of the officials who can be contacted for redressal of complaints, 

togetherwiththeirdirecttelephonenumber,faxnumber,completeaddressande-

mailaddressetc. for properand timelycontact bythe customers and for enhancing the 

effectivenessoftheredressalmechanismisprominentlydisplayedatourwebsite.  

IncasethedepositordoesnotgetresponsefromtheBankwithin30daysfromdateofcomplain

torheisnotsatisfiedwiththeresponsereceivedfromtheBank,hehasarighttoapproachBankingO

mbudsmanappointedbytheReserveBankofIndia. 
 

 

 
Hubli. 
Date :30/05/2024     G. Manager       Director        Director        Chairman 
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